MICHELLE BUI

UI/UX Designer | Product Design | UX Research | Ul Visual Design
(714) 867-4619 | michelle.bui@sjsu.edu | Portfolio: www.michelleminhbui.com | San Jose, CA

PROFESSIONAL SUMMARY

UI/UX Designer and MDes candidate with 4+ years of experience designing enterprise and healthcare applications.
Skilled in end-to-end product design including user research, usability testing, information architecture, and
high-fidelity prototyping. Experienced working as the sole designer within Agile cross-functional teams. Passionate
about creating accessible, user-centered experiences that improve outcomes for users.

SKILLS

Design Competencies: Wireframing, Low- to High-Fidelity Prototyping, Design Systems, Component Libraries, Visual
Design, Responsive Design, Interaction Design

UX Research: User Interviews, Usability Testing, Journey Mapping, Information Architecture, Heuristic Evaluation,
Competitive Analysis, Affinity Mapping, Feedback Synthesis

Accessibility: WCAG 2.1 AA, Accessible Design Patterns, Screen Reader Compatibility, Color Contrast Auditing

Collaboration: Agile/Scrum, Stakeholder Presentations, Developer Handoff, Cross-Functional Communication, Design
Documentation

WORK EXPERIENCE

UI/UX Designer | Palisaid, Remote Aug 2021 — Aug 2025
e Led end-to-end UX design for enterprise healthcare software, covering discovery research, wireframing, and
production-ready high-fidelity prototypes in Figma.

e Planned and facilitated 20+ user interviews and moderated usability testing sessions; synthesized findings into
prioritized design recommendations that reduced workflow friction for clinical users.

e Built and maintained a scalable component library and design system, improving visual consistency across
product modules and streamlining developer handoff.

e Partnered with engineers, product managers, and clinical stakeholders in Agile sprints to translate complex
healthcare workflows into intuitive, accessible, user-centered interfaces.

QA Assistant | Pyramid Laboratories, Costa Mesa, CA Apr 2023 — Aug 2024
e Audited and maintained compliance documentation, applying a user-centric approach to improve clarity and
navigability of internal quality records.

e Streamlined digital workflows and record-keeping processes, reducing manual steps and improving cross-team
access to documentation.

e Collaborated with multidisciplinary teams to identify, document, and resolve quality issues, strengthening
cross-functional communication and analytical skills.

Project Assistant Intern | SolarMax, Riverside, CA Sept 2019 — Mar 2020

e Designed and revised digital content and visual presentations for LED product lines, applying early design skills to
client-facing materials.

e Coordinated logistics and cross-department communication for municipal projects, building stakeholder
management and organizational skills.

EDUCATION

Master of Design (MDes), UI/UX Focus | San Jose State University, San Jose, CA Expected May 2027

Bachelor of Arts, Business Economics | University of California, Riverside, CA June 2020
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